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Overview of NILOA

NILOA’s mission is to document student learning
outcomes assessment work, identify and
disseminate best practices, and support
institutions in their assessment efforts.
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National Institute for

Learning Outcomes Assessment The Council of Graduate Schools just released thei latest publication

Prepanng Future Facully to Assess Student Lear ng. This monograph
examines professional development programs Jprlg! ed 1o help current
graduate students understand more about student leaming outcomes

assessment. Check out the press release here

Joliet Jun'or COMQ NILOA May Newsletter Available
Joliet Junior College is NILOA's
FW for its communication, Find ouf sbout e mew raports et NILOATS brod : o :

: z e Find out about the new reports that ! JA IS producang along with recent news fems
m“cm' about learming outcomes assessment in this month's newsletter
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NILOA Transparency Research

Objective of Institutional Web Scans

To understand what student learning outcomes
assessment information institutions post on their
websites and where they post it.
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Method of Data Collection
Systematic review of websites
Starter pages
5 click rule
Record in database

Limitations
Website changes
Website access

Website finances and structure
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Say vs. Show
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Comparison of Survey with Web Studies
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Results & Use 80%

Institutions are
more likely to
show performance

indicators than
assessment results,
but are still
showing results
more than 57% of 10% -
the time.

Percent of Institutions

Performance Results Use
Indicators




Results & Use

Most institutions
have assessment
results listed in
reports on their
website.

Tables in Reports
Multiple Reports

Yearly Update Reports
Graphsin Reports
Selected Results
Benchmarking
Summary of Findings
Text Only Results
Lengthy Reports
Longitudinal Results
Information on Sampling or Survey
Implications or Next Steps
Disaggregated Results
PowerPoint Presentations
Advertised Results

Combined Results

20% 30% 40%

Percent of Institutions




Results & Use

Most institutions
state that they
use assessment

findings for
accreditation and
improvement.

Self-Study

|dentify Areas of Improvement
Strategic Planning

Modify General Education Curriculum
Department and Course-Level Changes
Alter Assessment Process

Change Policy

Seek More Data

|dentify Areas of Faculty Development
Benchmarking

Marketing

No Change
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Influences

Institutions who
participate in
national initiatives
are more likely to
show assessment
results.

Percent of Institutions

Performance Results Use
Indicators

Mnitiative ENotin Initiative
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Influences

Institutions that
have recently
undergone
accreditation show
more assessment
information,
results, and use.

Percent of Institutions

B WithinTwo Years W Qutside of Two years
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Providing Evidence of

Student Learn ,'ng: Transparency Framework

A Transparency Framework

Based on the research of nearly 1000
institutional websites, the
Transparency Framework provides
guidance to institutions as they
examine how to present learning | S
outcomes assessment information on rvemmintpian.
their websites.

http://www.learningoutcomeassessment.org/TransparencyFramework.htm
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How to Use the Transparency Framework

Not transparent

Transparent
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Student Learning Assessment Components

* Student learning “
outcomes
e RN
* Assessment plans “

* Assessment resources
e (Current assessment activities
* Evidence of student learning
* Use of student learning evidence
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COMMON TO ALL

* Clearly worded
* Prominently posted
* Updated regularly

* Receplive to

By feedbock Jl




Student Learning
Ovutcomes Statements

O

Student learning outcomes -
tudent

statements clearly state the Learning Outcomes
Statements

expected knowledge, skills,

attitudes, competencies, and
habits of mind that students
are expected to acquire at an Wiz )

* Specific

. . . . * Clearly worded
institution of higher + rominenty posd
* Updated regularly
. h * Receplive to ‘
education. & feedback g
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Assessment
Plans

Campus plans for gathering evidence

: : : Assessment
of student learning might include Plans
institution-wide or program specific ki

* Easil
approaches that convey how student Swiasded

learning will be assessed, the data

collection tools and approaches that
will be used, and the timeline for N——
implementation. ch’i‘,i’!"gpf'lf

.‘ feedback l

COMMON TO ALL




Appendix B: Feedback Form for Qutcomes Assessment Reports
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Assessment
Resources

Assessment resources

O

encompass information or e
training provided to faculty « Ealy denaonded

and staff to help them
understand, develop,

implement, communicate, = N
COMMON TO ALL
and use evidence of student + Clearly worded

* Prominently posted
* Updated regularly
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Current Assessment
Activities

Current assessment activities

Current

include information on a full sesment
. e e, chvines
range of projects and activities o Defries acbvi

recently completed or currently
underway to gauge student

. . > g
learning, make improvements or COMMONTO ALL
o * Clearly worded
respond to accountability + Prominenty posed
* Updated regularly
. _ * Receplive to
I nte re StS . ‘ feedback ‘
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Evidence of
Student Learning

Evidence of student learning
includes results of assessment
activities. This may include
evidence of indirect (e.g.
surveys) and direct (e.g.
portfolio) student learning as
well as institutional
performance indicators (e.g.
licensure pass rate).

Evidence of
Student Learning

* Interpreted results

* Contextualized to
institufion

* Presented graphically

* Disseminated
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General Information

INFORMATION

Augustana at a Glance
Mission and History
Maps and Directions
President’s Office
Board of Trustees
Employment
Community Engagement
Community Programs
About the Area
Open Book college
data
P Primary College
Indices
» Governmental Data

b Augustana
Expenences &
Satisfaction Survey

» Senior Survey
Student Profile

National Survey of
Student Engagement

» Common Data Set
» Alumni OCutcomes
» Alumni Study
»
»

Equity in Athletics
Institutional Research
Report card 2009

Sustainability
Swenson Center

Favorite topics

Apply
Employment

ﬂuqustana College

Rock Island, Nlinois

ADMISSIONS ACADEMICS STUDENT LIFE ATHLETICS

> Open Book college data

College Data: Open Book Program A
resource to help you assess your college
options

What is Open Book?

Augustana College has developed a new resource called Open Book to help prospective

students and their families explore, compare and assess real data during the college search.

Other excellent liberal arts colleges also have taken similar steps as "honest brokers" of
information, making it available to the public through web-based and other search tools.

Through Open Book, you can put together the details that present an overall picture of a
college’s mission, values and culture,

What will Open Book tell me about Augustana College?

Augustana's information is categonzed according to three main principles that overlap within

each student’s life at college-academic, co-curmicular and social.

Data includes the basics, such as programs, accreditation, faculty-student ratio and class
sizes, but also provides information that allows you to:

* weigh student satisfaction with programs such as food services, or faciities and
resources such as the library or computer labs

¢ get a sense of the atmosphere of ethnic or cultural understanding on campus

* find out the percentage of Augustana students who engage in mternships or do
research with a professor

* measure growth in leadership ability and responsibility throughout a student's four
years at Augustana

¢ find out what percentage of seniors would choose Augustana all over again

Why was Open Book developed?

ARTS ALUMNI

Related Links
College Navigator (US Dept
1on) Profile

“How to Make NSSE Scores

Work for You™ - USA Today

LU-CAN (NAICU) Profile

-More Momentum Against
Inside Higher

Ed

“Some Colleges to Drop
Out of Rankings by
Magazine” - New York
Times

College Ratings System
Gets Local Voice” - Quad

City Times
Augustana's Strategic Plan




Use of Student
Learning Evidence

O

This component represents the extent
to which evidence of student learning is
used to identify areas where changes in s Toated)s ootesce
policies and practices may lead to i
improvement, inform institutional

decision-making, problem

Use of Student
Learning Evidence

identification, planning, goal setting, W
faculty development, course revision, + Clarly vorded
o rommen y pose
program review, and accountability or ek
. . . feedback
accreditation self-study. o >
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2009 Community College Survey of Student Engagement Newsletter

Introduction

This issue of the CCSSE Newsletter focuses on
our areas in need of improvement. Our students
reported getting prompt feedback less often,
studying fewer hours each week and reading fewer
assigned textbooks than they did in 2007.
Students are also working less than they did two
vears ago, which should contribute to more
studying not less.

Unlike our| areas of improvement| the changes

were not attributable to just a few categories of

students. In fact, all groups of students reported
decreases berween 2007 and 2009, The table

below lists the variables for our comparison
groups.

Comparison Groups

Variables %o of

Respondents
Status Part-time 32%
Full-time GBYa

Student Effort and Related Items

Students are studying less, especially full-time
students. Item 10a asks students to report the
number of hours they spend in a typical weeck
preparing for class'. The percentage of full-ume
students who spend fess than 11 bowrs a week
studying was 78% in 2009, a 7% increase in two
vears. Eighty-two percent of traditional-aged, full-
time students spend less than 11 hours a week
studying (see Table 1).

Most faculty recommend between two and three
hours of studying for each hour in class. This
analysis focuses on full-ime students because we
can assume that they are carrying at least 12
credits a term. When we apply the two-to-three
credit rule, our full-time students should spend
between 24 and 36 hours a week studying. Only
37 of the 590 full-time students who took the
CCSSE survey in spring 2009 spent the

recommended amount of tme studying. This
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_mrmme AND INSTITUTIONAL IMPROVEMENT

Quiodinks Menu

Campus snd Unit Planning  Cvaluation / Assessment
Accountability/accreditation
Improvement
Evalustion/A ssessment
infor mation support
Civic Engagement

Components of Student Learming Assessment

Consulting and Training Student
Publications Learning Assessment
= . Outcomes Plans
Statements
2011 Assessmen: insatute .
Octoser 30th- Now 15t Use of - o~
i Lo Assessment

Student

[ 1UPUI PUL ] Transparency

Evaluston Metrx

Learning Framework Resources
Evidence

Evidence of
Student
Learning

Proaram Review and Assessment Committee (PRAC)
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:;t Questions :;t

1. What control do you have over what is placed on
the IR website? The institutional website?

2. Have you specifically addressed learning
assessment on your website? Is it done on another
website?

3. Do you have an audience in mind for the IR
assessment reports? To whom do you typically
write the reports ?

4. Do you monitor who is using/viewing your
information?



National Institute for
Learning Outcomes Assessment

Making Learning Outcomes Usable & Transparent

O

A TRANSPARENCY FRAMEWORK:

HOW TO MAKE STUDENT LEARNING OUTCOMES RESULTS
ACCESSIBLE TO EXTERNAL AUDIENCES

STACI PROVEZIS

SPROVEZ2@ILLINOIS.EDU

AIR ANNUAL FORUM
MAY, 2011




