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Overview

 NILOA

 Accountability, Improvement & 
Transparency

 NILOA Web Scan Studies 

 Transparency Framework



Overview of NILOA

NILOA’s mission is to document student learning 
outcomes assessment work, identify and 
disseminate best practices, and support 
institutions in their assessment efforts.

SURVEYS ● WEB SCANS ● CASE STUDIES ● FOCUS GROUPS ● OCCASIONAL PAPERS ●
WEBSITE ● RESOURCES ● NEWSLETTER ● LISTSERV ● PRESENTATIONS ●
TRANSPARENCY FRAMEWORK ● FEATURED WEBSITES ● ACCREDITATION

RESOURCES ● ASSESSMENT EVENT CALENDAR ● ASSESSMENT NEWS ●
MEASURING QUALITY INVENTORY ● POLICY ANALYSIS ● ENVIRONMENTAL SCAN

www.learningoutcomesassessment.org

http://www.learningoutcomesassessment.org/




Transparency

 Improvement

 Accountability



NILOA Transparency Research

Objective of Institutional Web Scans

To understand what student learning outcomes 
assessment information institutions post on their 
websites and where they post it.



Method of Data Collection

Systematic review of websites 

Starter pages

5 click rule

Record in database

Limitations

Website changes

Website access

Website finances and structure



Findings



Say vs. Show



Comparison of Survey with Web Studies
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Results & Use

Institutions are 
more likely to 
show performance 
indicators than 
assessment results, 
but are still 
showing results 
more than 57% of 
the time.



Results & Use

Most institutions 
have assessment 
results listed in 
reports on their 
website.



Results & Use

Most institutions 
state that they 
use assessment 
findings for 
accreditation and 
improvement.



Influences

Institutions who 
participate in 
national initiatives 
are more likely to 
show assessment 
results.



Influences

Public institutions 
show more 
assessment results 
than private ones.



Influences

Institutions that 
have recently 
undergone 
accreditation show 
more assessment 
information, 
results, and use. 



Making Sense and Moving Forward



Transparency Framework
Providing Evidence of 
Student Learning:

A Transparency Framework

Based on the research of nearly 1000 
institutional websites, the 
Transparency Framework provides 
guidance to institutions as they 
examine how to present learning 
outcomes assessment information on 
their websites. 

http://www.learningoutcomeassessment.org/TransparencyFramework.htm



How to Use the Transparency Framework



Student Learning Assessment Components



Common To All



Student learning outcomes 
statements clearly state the 
expected knowledge, skills, 
attitudes, competencies, and 
habits of mind that students 
are expected to acquire at an 
institution of higher 
education. 





Campus plans for gathering evidence 
of student learning might include 
institution-wide or program specific 
approaches that convey how student 
learning will be assessed, the data 
collection tools and approaches that 
will be used, and the timeline for 
implementation. 





Assessment resources 
encompass information or 
training provided to faculty 
and staff to help them 
understand, develop, 
implement, communicate, 
and use evidence of student 
learning. 





Current assessment activities 
include information on a full 
range of projects and activities 
recently completed or currently 
underway to gauge student 
learning, make improvements or 
respond to accountability 
interests. 





Evidence of student learning 
includes results of assessment 
activities. This may include 
evidence of indirect (e.g. 
surveys) and direct (e.g. 
portfolio) student learning as 
well as institutional 
performance indicators (e.g. 
licensure pass rate). 





This component represents the extent 
to which evidence of student learning is 
used to identify areas where changes in 
policies and practices may lead to 
improvement, inform institutional 
decision-making, problem 
identification, planning, goal setting, 
faculty development, course revision, 
program review, and accountability or 
accreditation self-study. 





http://planning.iupui.edu/assessment/





Questions

1. What control do you have over what is placed on 
the IR website? The institutional website?

2. Have you specifically addressed learning 
assessment on your website?  Is it done on another 
website?

3. Do you have an audience in mind for the IR 
assessment reports?  To whom do you typically 
write the reports ?

4. Do you monitor who is using/viewing your 
information? 
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